Grin and share it.
Become an ambassador and share your custom link online. When
a friend buys their aligners, and they ship, we’ll send you a $100
gift card you can use at hundreds of online retailers.

Invisible
Aligner Guide

Go to SmileDirectClub.com and click on
“Share The Smiles” to get started.
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Hi there.
This is it, the moment
you’ve been waiting for.
Your invisible aligners
are here and ready to
transform your smile.

Your smile journey
First impression
From your impression, we generated a 3D model
of your teeth to begin building your smile.

Build your new smile
A dental professional that is licensed in your state
has created your new smile.

Aligners shipped to you
Smiles are forever
Once you have completed your smile journey, you
can purchase retainers for $99 to help maintain
the smile you love.

Congrats, your aligners arrived!
Yay! You’ve received your convenient shipment of invisible
aligners and bright on™ premium whitening! To achieve
your new smile, make sure to wear your aligners all day and
night. Only take them out when you’re eating and drinking.
Every 90 days, a dental professional that is licensed in your
state will review your progress with photos to make sure
your grin stays on track.

Welcome to the club.

Keep your aligners
organized in your trays.

Fellow grinner, what sits before you is a lifetime supply of confidence
in a box. Your entire smile journey is contained within it, from your
first set of aligners to your last.
- Your top tray contains your case, lip balm, and aligner tools.
- Each tray contains 2 compartments with aligners, and each
compartment contains 1 month of aligners.
As always, we’ll be here for you the entire time. If you have any
questions or concerns, give us a call at 800-681-0771. Now, go forth
with smiles and grins. :)
Always keep your last
set of aligners. You
may need them if your
current set is lost or
broken.

GET ALIGNED

What’s in the box
Your invisible aligner box will include eveything you need to
get a smile you’ll love.
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1. Invisible aligners: Custom-made, BPA-free aligners that will
slowly and safely straighten your teeth.
2. Aligner tools: Everything you need to make sure your aligners
do their job.

4. bright on™: Free premium whitening to help you achieve your
brightest bright.
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bright on.

3. Case: Container to store and protect your aligners.
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Stay on track, check
your aligners in.
Check in your aligners to help us help you. We’ll send you
notifications when it’s time to switch out aligners. Or if something
happens (a dog eats your aligners) it will help you stay on track, plus
a lot of other helpful stuff. Remember, compliance is the only way
to get a smile you’ll love. So go online to check-in your aligners and
upload your “before” photos before you begin your treatment. You’ll
also upload your “after” photos once you’re done with treatment. But
we’ll worry about that later. Let’s get to grinning.

Follow the instructions online to check-in
your aligners and upload photos at:

SmileDirectClub.com/checkin

PRECAUTIONS

If you experience any serious adverse effects using
this product, immediately seek medical assistance.
As always, we’ll be here for you the entire time. Call
us at 800-681-0771. Now, go forth with smiles and
grins. :)
This product is not to be used by patients with the following
conditions: Severe open bite, severe overjet, severe overbite, tooth
malocclusion requiring surgical correction, patients with mixed
dentition (patients with both infant and adult teeth), patients with
dental prosthetics or dental implants, patients with active periodontal
disease, patients with active tooth decay or dental caries, patients with
missing teeth, and patients with permanent retainers.
Warnings: In rare instances, some people may be allergic to the
plastic aligner material or any other item material included. If this
happens to you, discontinue use and consult a health care professional
immediately. Orthodontic appliances or parts of the appliances may
be accidentally swallowed or aspirated and may be harmful. Product
may cause soft tissue irritation.

Caution:
Regular dental checkups and cleanings
are recommended for the continued
health of your teeth and gums.
Do not smoke while wearing your
aligners. The smoke can stain your
aligners.
Do not chew gum while wearing aligners.
Wash your hands with soap and water
before handling your aligners.
It’s perfectly normal to experience some
discomfort during your treatment.
If you experience a sharp pain or
significant discomfort, discontinue use of
your aligners and refer to the customer
contact information.
Protect your aligners from the sun, hot
vehicles or excessive heat.
Don’t throw your aligners away.
Keep all of your aligners after you’re
finished wearing them and store them in
a cool, dry place. You’ll need these if you
lose or break an aligner.

Do not wear aligners while eating or
drinking anything other than cool water.
Keep your aligners stored safely away
from pets or children when you’re not
wearing them.
Clean your aligners before putting them
in every time.
In the event that your aligner becomes
damaged refer to customer contact
information.

GET ALIGNED
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Aligner tools

Meet the grin gang. They’re here to make using your aligners easy.
Here’s a quick rundown on how to use each one of them. If one of the
members goes AWOL, feel free to call us for a replacement.

CHEWIES: When you first put in your aligners, you may notice that
they are not fully seated on your teeth. Chew the Chewies like a piece
of gum. Move them from one side of your teeth to the other to make
sure your aligners (aka cloak of invisible confidence) are fully set.

WARNING: Materials are considered a potential choking hazard. Material may cause an
allergic reaction.

GET ALIGNED
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Aligner tools
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OUTIE TOOL: Use your Outie tool to help you take your aligners out.
Use one hook to pull lower aligners up and off teeth. Use the other
hook to pull upper aligners down and off teeth. Never pull outward
with the Outie tool, it will damage your aligners. Do not use to catch
extremely tiny fish.

CASE: Your aligners are homebodies. They should really have only
two homes: their case and your mouth. Don’t throw them in your
pocket or leave them on the bathroom sink. They’re invisible so they
may end up getting stepped on or thrown away. That’s nothing to grin
about.

CAUTION: Use caution when removing aligners to prevent damage. Do not use force when
using the Outie tool.

CAUTION: Always store your aligners in your case when not in use.

GET ALIGNED
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Brighten your smile

bright on.

bright on: Your package includes 4 bright on pens. That’s a full
whitening treatment to achieve your brightest smile. Refer to the
instructions in the bright on box to get started.

LIP BALM: We have provided lip balm as a gift to you. This product is
not intended to impact the alignment system.

FYI: This is just a little gift for you, from us. This product is not intended to
impact the alignment system.
WARNING: This product may cause allergic reaction. Do not ingest. For external use only.
Keep out of eyes, rinse with water to remove.

GET ALIGNED
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Using your aligners

You and your aligners are about to have some serious, yet beneficial,
bonding time. Here’s everything you need to know about your best
buds.
To achieve your new smile, make sure to wear your aligners all day
& night. Only take them out when you’re eating and drinking. Your
shipment will contain all of your aligners. Each month, wear the first
set for 1 week, the second set for 1 week, and the third set for 2
weeks. Always save your last set just in case you break or lose an
aligner.
1. Prior to handling your aligners, wash your hands thoroughly
with soap and water.
2. Brush and floss your teeth before putting your aligners in.

WARNING: In rare instances, some people may be allergic to the plastic aligner material. If
this happens to you, discontinue use and consult a health care professional immediately.
SmileDirectClub must also be notified. Orthodontic appliances or parts of the appliances
may be accidentally swallowed or aspirated and may be harmful. Although, if you’re eating
your aligners, we have bigger problems to talk about.

W1

W1

IDENTIFYING THE CORRECT ALIGNERS: Each and every aligner
will have a letter and number combo printed on it. The “W” is for the
week and the “1” is for what step you’re on in your current month. For
example, “W1” is your first week of aligners of that month.

CAUTION: Wearing aligners in incorrect sequence can lead to ineffective treatment.

GET ALIGNED
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Using your aligners

PUTTING IN: Gently push your aligners over your front teeth. Then
apply equal pressure, using your fingertips to fit them to your molars.
They should “snap” into place. Also, it’s normal to chew on your
Chewies until the aligners feel properly seated in your mouth.

WARNING: Do not bite your aligners into position. This can damage your aligners and your
teeth. In rare instances, some people may be allergic to the plastic aligner material. If this
happens to you, discontinue use and consult a health care professional immediately. Use
caution when putting in your aligners, product may cause soft tissue irritation. CAUTION: It’s
perfectly normal to experience some discomfort during your treatment. If you experience a
sharp pain or significant discomfort, discontinue use of your aligners, refer to the customer
contact information.

TAKING OUT: First, use your fingers to slowly remove the aligners
from your molars on one side of your mouth. Then slowly work
your way around to the other side. Your teeth and aligners are best
buddies. It would seem rude not to give them the proper amount of
time to say goodbye. If you are having a hard time, you can always
use your trusty Outie tool to help grab the aligners off your teeth.

WARNING: Use caution when removing aligners, Outie tool may cause soft tissue irritation if
not used properly. CAUTION: Do not use sharp objects to remove your aligners. Do not use
excessive force to bend or twist an aligner to get it off. Contact SmileDirectClub Customer
Service if your aligners are extremely difficult to remove.

GET ALIGNED
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Using your aligners

CLEANING: To clean your aligners, use cold or warm water and use
gentle soap. Please avoid using toothpaste, it can be abrasive and
scratch the plastic.

CAUTION: Do not use hot water to clean your aligners, and don’t place them in the dishwasher.
High temperatures can damage them. Do not use denture cleaner on your aligners or soak
your aligners in mouthwash, since this can damage or discolor them. Clean your aligners
before putting them in every time.

ALIGNER LIFE
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My aligners and me

No pain, no grin gains
It’s perfectly normal to experience some discomfort during your
treatment. If you don’t feel any discomfort, you’re all set.

About the lisssp

Eating and your aligners
Unlike braces, you can eat or drink whatever you want. There’s just
one catch: you have to take your aligners out before consuming your
tasty treats. Beat that braces! Oh, and always brush your teeth before
putting your aligners back in. And give them a little rinse too.

Drinking and your aligners

It’s very common to have a slight lisp for the first few days after
wearing a new set of aligners. Just roll with it. Eventually, your mouth
will get used to having the aligners in.

You should only drink cool water while wearing your aligners. Hot
liquids will damage or warp your aligners and other beverages, like
soda, encourage cavities and stains. So if you’re going to drink all of
the above, just take your aligners out.

Catching some shut-eye with your aligners

Can I chew gum while wearing aligners?

Is it okay? Of course! Now catch some zzz’s.

No.

Smoking

What to do when you’re out to dinner

You shouldn’t smoke while wearing your aligners. The smoke can
stain them and give you permanent yuck mouth. Please don’t smoke.

There’s no romantic way to remove your aligners. We recommend
taking them out before your dinner date begins. After your meal, give
them a quick rinse and pop them back in. Drool is never cute.

ALIGNER LIFE

3

If I only knew

Scrub-a-dub-dub your aligners

No wear, no bueno

You should always rinse your aligners with cold or warm water and
use gentle soap. Please avoid using toothpaste, it can be abrasive
and scratch the plastic. Food that gets trapped in aligners will
promote cavities and strange looks from loved ones.

Not wearing your aligners for the prescribed amount of time is not
good. It will negatively impact your results. Additional aligners might
be necessary to get the smile you love. So being compliant with wear
time is crucial to the plan.

Aligner down

Get a grip, aligners

Break an aligner? It happens, we’re all human. First, immediately go
back to wearing your previous aligner set. This will stop your teeth
from shifting. Then give us a call at 800-681-0771 to order your
replacements.

Because your teeth are moving, there might be minor differences
between the new aligners and your current tooth position. Also, as
you approach the end of each step, you may feel your aligners are
looser. This is normal.

My teeth feel, all, strange and stuff

Important: Don’t throw your aligners away. Keep the last set of

Until you’ve completed your treatment plan, your teeth may feel a
little strange. This is all normal. Your teeth are being gently moved
with each set of aligners you wear.

aligners you wore and store them in a cool, dry place. You’ll need
these if you lose or break an aligner.

ALIGNER LIFE
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Do’s and don’ts

Do

Don’t
Protect your aligners from the sun, hot cars, or excessive heat.

Use sharp objects to remove your aligners.

Keep your aligners stored safely away from pets or children when

Wrap your aligners in a napkin or paper towel.

you’re not wearing them.
Regular dental checkups and cleanings are recommended for the
continued health of your teeth and gums.

Use hot water to clean your aligners and don’t place them in the
dishwasher. High temperatures can damage them.
Use denture cleaner on your aligners or soak your aligners in

Clean your aligners before putting them in each time.

mouthwash since this can damage or discolor them.

Brush and floss your teeth before putting your aligners in.

Wear aligners while eating or drinking anything other than cool water.

Store your aligners in your case.

Bite your aligners into position. This can damage your aligners and

Use cold or warm water when cleaning or rinsing your aligners.
Use a soft bristle toothbrush to get a more thorough clean. Rinse
with water after cleaning.

your teeth.

SMILES ARE FOREVER
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Retainers

Your teeth are going to want to slip back into their old habits and
places. Retainers are the only way to keep your smile in place and
protect the investment you’ve made. You’ll wear your retainers for the
first 2 weeks as you would an aligner. After that, you’ll want to wear
your retainers only while you sleep. We recommend replacing your
retainers every 6 months to keep them fresh. The good news is that
our retainers are only $99 a set.
Call us at 800-840-8445 to make sure your retainers ship
automatically at the end of your treatment.

Don’t be shy. We won’t.
Keep an eye out for emails from us. We’ll be in touch during your
treatment to make sure you’re okay and to get the occasional photo
for a progress update.
If you have any questions, comments, or concerns, just call a
SmileExpert (a real, live human) at 800-681-0771.
We’re here for you. We don’t judge, we grin.

